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Scope Logic Remote Support

If you require remote assistance from Scope Logic, please call one of our support

technicians on 1300 732 823

If they can’t connect to your PC directly they might need you to

open: http://www.helpdesksupport.com.au

MName: James

Access Code: |00

Get Suppon |

e At the prompt, enter your name and ask the technician for the access code.

e Click on “Get support”

¢ Click Download

In Firefox select save file, when the file has finished downloading select open. Click Okay if

you get a security warning. Wait for the software to finish installing.
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In Internet Explorer, if you get a security 6 e =T TEEES o
warning at the top of the browser window:  J5 ST s e

“Internet Explorer has blocked this site from s

downloading software...”, Right click the bar

and select download software. When it starts Please it while  connection is estabished. I a connection cannot be estabiished within the time showing, the request w

Time-outin: 0454

downloading select run twice. Wait for the

Re-Download Cancel

software to finish installing. -
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e Please wait for the technician to connect to your PC.
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Trouble shooting remote desktop connections

If the connection cannot be established please check the following:

Step 1. Internet connection

Do you have an internet connection?

Open up www.google.com and do a search.

If you do have an internet connection, go to step 2.

If you do not have an internet connection, go to step 3.

Step 2. Alternative Form

Can you open http://www.helpdesksupport.com.au?

No. -> Please troubleshoot further with your technician.
Yes. -> Can you enter your credentials?

No. -> Click on alternative form at the bottom.

Remote Desktop Support

Please enter your name and contact Scope Logic Service Desk at 1300 732 823 to obtain an access code and
start a rermote session,

Name:

Access Code:

Get Support |

more oplions > > >

This feature iz supported on Microsoft Windows 2000, ®P, Vista & Windows 7 operating systerms
MOTES:

If vou can't type in this box, follow thiz link to an alternative forsn
If you are experiencing trouble connecting to Remote Desktop Support please download this guide;
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Step 3. TCP/IP Settings

Managed ICT Solutions Ser

Check if your cable is plugged in and the light on your network connector is green.

Check if your IP settings are set to automatic.

Start -> Control Panel -> Network Connections.

Double click Local Area Connection -> Click Properties -> Select TCP/IP -> Click

properties

_i. Local Avea Connection Status

General I Suppart |

 Connection
Shatus ‘Connected
Duration: 025323
Speed: 100.0Mbps
[ Activit
~—— Received
Packets: 66,040

Properties Disable

_i- Local Area Connection P

2]
General I Advanced |

Connect using

| B8 Intel[R] BZ5EEME Gigabit Network C

Configure.

Thiz connection uses the fallawing items:
b gc\ient far Micrasoft Networks
23 File and Printer Sharing for Microsoft Metworks
221005 Packet Scheduler
W] %= Inlemet Pratacal [TCPAP)

el | Urifistall

| Fraperies I
- Description

Trarsmission Contiol Protocaldlntemet Protocal. The default
wide area network protocal that provides communication
across diverse interconnected networks,

™ Show icon in notification area when connected

¥ Notify me when this connestion has lmited o no connectiviy

Close

QK | Eangel |

Internet Protocol (TCP/IP) Properties

General | Altemate Configuration I

*ou can get IP seflings assigned automatisally if your network suppoits
this sapabilty. Diherwise, you need to ask your networlk administiator for.
the appropiite 1P seftings

— Ugs the fallowing IF address:
[Paddress:

Gt mask:

Detaultaatemst:

& Obtain DHS server address automaticaly
1 Use the following DMS server addresses:

—
[ ———
Aelgarced |

Bretened DS serzen

Alternate BNE semver

Make sure it is set to obtain IP information automatically.

Click okay and close the last two windows. In the Local Area

connection Status window select Support tab.

Make sure you have an IP Address, Subnet and Gateway

Cancel

General  Suppart |
Connection status
% Addiess Type: Azsigned by DHCP
IP Address: 192.168.19.20
Subnet Mask: 255.255.255.0

192.168.19.221

Default Gateway:

“windows did not detect problems with this
cornection. |F you cannot connect, click
Repair.

Fiepail

Cloze
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Step 4. Internet connection

Your office is most likely connected to the internet through a DSL modem. Please locate the
modem and see if it is switched on and if the DSL and Internet status lights are on.

If not, make sure the phone line is plugged in to the DSL modem and “power cycle” the

modem, turn it off for 10 seconds and turn it back on.

If you are connected to the internet through a wireless Bigpond card, restart your computer
and try to connect again. Make sure you are in reach of the Bigpond network (check the bars

on the connection wizard).

If the internet connection does not come back on, please ask your support technician to
troubleshoot the internet connection with the internet provider.



